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OVERVIEW

This document will guide you through the process of account registration, downloading, and installing Shaw Secure
Powered by McAfee. If you experience any challenges with the software installation process, please refer to our guide
titled Installation Troubleshooting.
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SYSTEM REQUIREMENTS

[RETURN TO INDEX]
Your computer must meet certain minimum system requirements in order for Shaw Secure Powered by McAfee to be
successfully installed. Some of the functions provided by Shaw Secure will only work with certain Internet browsers or
email programs.

Operating System Supported Email Programs
e Windows XP (32-bit) with Service Pack 3 (SP3) or higher e  POP3 - Windows Mail, Microsoft Outlook Express, Microsoft
e  Windows 7 (32-bit and 64-bit) with Service Pack 1 (SP1) Outlook, Netscape, IncreadiMail and Thunderbird
e  Windows Vista (32-bit and 64-bit) with Service Pack 1 (SP1) or e  MAPI - Outlook
higher e  Web— MSN/Hotmail, or email account with POP3 access
Note: Shaw Secure does not currently support any Apple products Required for Anti-Spam Toolbar Plug-In
including Mac e  Qutlook Express 6.0 or later
System Requirements *  Windows Mail
e 1 GHz processor or higher *  Outlook 2000 or later
512 MB RAM or higher for Windows XP *  Thunderbird 1.5 or later
1 GB RAM for Vista/Windows 7 e  Anti-Spam also supports any other POP 3 email client (without

500 MB of available free drive space Sl e el eeEE

Internet connection

Supported Browsers for Anti-Phishing
e Microsoft Internet Explorer 7.0 or higher
e  Mozilla Firefox 3.5 or higher
e  Google Chrome 6 or higher

How to check if your operating system meets minimum requirements

You can check your system specifications by opening your System Properties window. To easily open the System
Properties window, on your keyboard press the Windows Key and the Pause/Break key at the same time. You can also
find this in the Windows Control Panel under the System option.

e Your system must meet or exceed the above requirements to install Shaw Secure Powered by McAfee
o Shaw will be unable to support installation for systems that do not meet these requirements
e At this time there is no Mac version of Shaw Secure Powered by McAfee, please check back at a later time
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SHAW ONLINE CUSTOMER CENTER REGISTRATION

[RETURN TO INDEX]

In order to download Shaw Secure Powered by McAfee, you will need to be registered to the Shaw Customer Center.
The Shaw Customer Center allows you to manage your Shaw services online, including adding and modifying email
address, viewing your invoice, and managing your Shaw Secure subscription.

If you have never used the Shaw Customer Center before, follow the steps below to register your account. If you are
registered with the Shaw Customer Center already, skip to Shaw Secure Powered by McAfee Registration and
Download

STEP 1

e Click the following link to open Shaw Online Customer Centre in your Internet browser
e http://my.shaw.ca/CustomerCentre

STEP 2

e Click Create an Account on the right hand
side

Register Now

¢ your Customer Centie (D and
your Shaw sccount

STEP 2

STEP 3

e Type in your account number from your
Shaw bill and click Verify Account
e Note: If you are registering from your

home Shaw Internet connectio n, you will Register for Customer Centre
on |y be aSked for yO ur hom e phO ne Welcome to your Customer Centre, Shaw has the tools you need to pay your bill, order senices online, manage your
. . email accounts or Webspace and more. Secure and convenient, it's available 24 hours a day, seven days a week
number, and Step 4 will not be required Need Help?
Account Numt &

How do I read my bill?

erify Account | Please vist shaw.ca to view our

interactive bil explainer. Learn More.

Support | Accessibility | Privacy Policy | Terms of Use | Contact Us | Feedback Bl

STEP 3
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STEP 4

STEP 5

STEP 6

Confirm your Postal Code and Phone
Number

Your Phone Number includes your Area
Code, but without any spaces or dashes
Click Continue

Complete the registration by choosing a
User Name and Password

Your User Name and Password must be
minimum 6 characters

Click Continue

This completes the Customer Center
registration process

You can click the Customer Center link to
continue to the main page

SHAWSECURE

Powered by ' McAfee

Entertainment Customer Centre Store

Communication

Register for Customer Centre

Welcome to your Customer Centre. Shaw has the tools you need to pay your bill, order services online, manage your
email accounts or Webspace and more. Secure and convenient, its available 24 hours a day, seven days a week

Need Help?
Account Number: 00000000001
How do Iread my bill2
Postal Code: ATAIA1 Please visit shaw ca to view our
interactive bil xpleiner. Learn More
Phone Number: 0001234567
Cancel

Support | Accessibility | Privacy Policy | Terms of Use | Contact Us | Feedback Il

STEP 4

Communication Entertainment Customer Centre Store Webmail

sHaw) mySHAW

Register for Customer Centre

Welcome to your Customer Centre, Shaw has the tools you need to pay your bill, order senices online, manage your
email accounts or Webspace and more. Secure and convenient, it's available 24 hours a day, seven days a week
Need Help?
Customer Centre ID:
How do Iread my bill?

Please visit shaw ca to view our
interactive bill explainer. Learn More

Password:

Confirm Password:

We recommend you use a password with at least one upper-case
and one lower-case letter, as well as one numeric character.

Cancel

Support | Accessibility | Privacy Policy | Terms of Use | Contact Us | Feedback Bl

STEP 5

SHAW) mySHAW Communication Entertainment Customer Centre Store Webmail

Registration Successful!

We have created your Customer Centre ID (

Customer Centre

). Please make note of this for your records and continue to

STEP 6
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SHAW SECURE POWERED BY MCAFEE REGISTRATION AND DOWNLOAD

[RETURN TO INDEX]

Before starting the download of Shaw Secure Powered by McAfee, please ensure the following has been completed:

e System Requirements have been checked
e Your are registered with Shaw Online Customer Center

e Any existing third-party security software, other than previous versions of Shaw Secure, has been uninstalled

STEP 1

e Signin to the Shaw Online Customer
Center
e http://my.shaw.ca/CustomerCentre

Weicome to Customer Centre Register Now

Mana0e rour Shaw accoarts #asdy. Sign in with your Customer Ceatre 1D Aot you raw hece” Sign 2 S0t your Customer Ceniee 10 208
Detquick and 03§ ACASS ¥ your Shaw account

Customer Contre 10 onme Fastites

34 Adcrescen

STEP 1
STEP 2
e The main Shaw Online Customer Center ' Sve tme ams pape. 51 upor S Page s e
™ Yome

page will display a link for Shaw Secure s Bills and Payment L

Powered by McAfee 9 :V heg ko '
e Click Lean More to continue 5 Phoms
e You can also locate the Shaw Secure S ::M ' Protect your computer with the new Shaw

Powered by McAfee section using the i

Main Menu on the left side of the page SUUNSEOIRE Gt e owerd ke, snt g v comwur | EEETEN

e Click Internet and then click Shaw Secure
Powered by McAfee
STEP 2
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STEP 3

Manage Suzsarpticns

e Select between the options for new and o s
previous Shaw Secure users Bt and Payment
. . ow Get the most effective protection against virus, online and network threats.
® If you had a preVIOus Version Of ShaW ¥ lotemet curg Powered by McAlos will 3higid your compuser rom amack Protoct your ids wavio
Secure, choose Download Now on the left P
side under I already have Shaw Secure @ pssesinitesealll oo s
= &Wtk‘m;f‘;'\lﬂ wversion e We're 0BG new LS ary A e 5 month
e If you have never used Shaw Secure Ve Usag ottt
. [ Phane SHANSECURE S—
previously, choose Download Now on the = e ] wois
right side under I’'m a new Shaw Secure % Soppon
Shaw Secure Powered by McAfee Features
CUStomer Ehaw Securs Power 1 McAee 12 = world-dsss onine securfy ool Ml offers anbwus, frewall
PRyl COnlON §N3 SPFM
STEP 3
STEP 4
e Fill in the information fields required, and — Try Shaw Secure Powered by McAfee T
click Create Account ¢ Bitl and Payment
. A (=, Shaw Secure Powered by Ncafee Wik prodect pour compuler Iom wiuses and ofhec onine thieats.
e Previous Shaw Secure users will be G tmernet First Name
required to enter their Subscription Key ki) totome: | ]
A ) . . Manage Emall 3nd Wesspace el Addsas: m
e For assistance with locating your previous e =

By cheiing “Craa ALcount Zelow, you A7 INGC3ng T3t you Aae (a3 and 30106 o

Subscription Key, please see the Finding e D
your Previous Shaw Secure Subscription 38 Account cances |l
Key section .S
STEP 4
STEP 5
e When registration is completed, your & Home Yeur rgistation is coupléte T i S
download link will appear i
. . Thank you for uzing Shaw Ssaurs
e Click Download Now to continue b v : -

[I7]
‘&

]

Shim Secure by Moes

Phone >
Account >
Suppart

Your subscription is now active

Your dvanioad is now feady Piease dick Downioad
MNow 12 centnue. Vou Wil bo rodrecied 1o McAfes In 3 Downkood bow
new window to dounioad P

Y,

SHAWSECURE

A

Need more help?

Ceck SUPDOT 10 find Answs(s 10 Mequently BEER0 QUARIONE ADOU IRME! SRCUTY 574 Shaw Sacurs

STEP 5
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STEP 6

e You will be directed to a McAfee download 0
page W McAfee SHAW)
e (Click Download to continue

My Account  Log Out

My oot Hello
» My Products

Wekome °

Welcome 1 your ACCOURt Page—a PIACE Whele you Can Install o reinstall your McAfoe software, To install
8 product ksted below, dick Download

My Protection Products

5-User McAfee Internet Security

Subscription 1,
Total Licenses 5

© 20032011 McAfee e

STEP 6

STEP 7

e You will be required to accept Shaw Secure e
= ’ SECURE"
by McAfee’s End User License Agreement McAfee oo

e Click I Agree to continue

My Account | Log Out

a Print

End User License Agreement

NOTICE TO ALL USERS: PLEASE READ THIS CONTRACT CAREFULLY. BY CLICKING THE ACCEPT BUTTON OR
INSTALLING THE SOFTWARE, YOU (EITHER AN INDIVIDUAL OR A SINGLE ENTITY) AGREE THAT THIS AGREEMENT IS
ENFORCEABLE LIKE ANY WRITTEN CONTRACT SIGNED BY YOU. IF YOU DO NOT AGREE, CLICK ON THE BUTTON THAT
INDICATES THAT YOU DO NOT ACCEPT THE TERMS OF THIS CONTRACT AND DO NOT INSTALL THE SOFTWARE. IF YOU
PURCHASED THE SOFTWARE ON TANGIBLE MEDIA (e.g., CD) WITHOUT THE OPPORTUNITY TO REVIEWY THIS LICENSE
AND YOU DO NOT ACCEPT THIS CONTRACT, YOU MAY OBTAIN A REFUND OF THE AMOUNT YOU ORIGINALLY PAID IF
YOU: (4) DO NOT USE THE SOFTWARE AND (B) RETURN IT, YWITH PROOF OF PAYMENT, WITHIN THIRTY (30) DAYS OF THE
PURCHASE DATE TO THE LOCATION FROM YWHICH IT WAS OBTAINED.

1. Definitions

a. "Software" means (a) all ofthe contents of the files, download packages, disk(s), CD-ROM(s) or other media
{including electronic media) with which this Agreement is provided or such contents as are hosted by McAfee or its
distributors, resellers, OEMIMSP partners, or other busi partners i ized Partner(s)"), i i
but not limited to (i) McAfee or third party computer information or software; (i) related explanatory materials in

G .
‘ | Disagree ‘

STEP 7

Page 6 of 14



Shaw Secure Powered by McAfee SHAWSECURE

Registration and Installation

Powered by §J McAfee

STEP 8

STEP 9

On the Shaw Secure Powered by McAfee
download page please copy and keep the
Serial Number

This number may be required during the
installation

Click Download to continue

The Serial Number provided here is only
good for 2 hours, if you need to install at a
later time or on a different computer,
please repeat the previous steps and
obtain a new Serial Number from
McAfee’s download page

When prompted by your internet browser
please select to Open or Run the file

If you are only able to save the file, please
locate the file and open it once the
download is complete

RS

l‘@ McAfee' TESTED 31-0CT

My Account | Log Out

Download Your McAfee Software

Start downloading your McAfee software by following the instructions below.

Download |

L

w

e

. Wite down this serial number. You might need it during this installation process.

Serial Number: 1229841342484055001130200

Note: This serial number will be available for only 2 hours. If you want to install your product later, you can come back to this page to
get a new one.

. Click Download.

Save the file to your dowwnload location.

STEP 8

Follow the on screen instructions provided by the Shaw Secure Powered by McAfee installer to complete the

installation

A full step-by-step overview of the installation is available in the Installing Shaw Secure Powered by McAfee

section
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INSTALLING SHAW SECURE POWERED BY MCAFEE

STEP 1

e Shaw Secure Powered by McAfee’s
installer will automatically check for
infections

e This stage may take 3-10 minutes

e Shaw Secure Powered by McAfee is unable
to install if your machine is currently
infected with a virus

STEP 2

U McAfee

[RETURN TO INDEX]

Checking Your PC for Threats

e

Please wait while we check for threats on your PC so your installation is trouble-
free...

STEP 1

e Shaw Secure Powered by McAfee may ask for the Serial Number that was provided on the McAfee download

page
e Enter the code and click Next to continue

The CTRL+V shortcut for Paste will work if you have copied the Serial Number to the Windows clipboard
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STEP 3

e You will be presented the option between
a Complete and Custom installation

e |tis recommended to select the Complete
installation

e Custom installation will give you the ability
to skip installing some components of the
Shaw Secure powered by McAfee software

e Click Next to continue

STEP 4

e Shaw Secure Powered by McAfee will
search for any conflicting software that
may be installed

e This may take a few moments

U McAfee

Install Now

Install Complete to get comprehensive PC, web, and email protection. Or, pick Custom to
select the protection features that best fit the way you use your PC. Remember, you can
change these features any time.

I © Complete (Reoommended)]

) Custom

STEP 3

Checking Software

We're checking your PC for programs that might not work properly with the McAfee
software you're installing. If we find software that will interfere with your McAfee
software, we'll list them for you on the next screen. If we dontfind any, your
installation continues to the next step.

STEP 4
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STEP 5

STEP 6

Shaw Secure Powered by McAfee’s
installer is able to detect and automatically
uninstall previous versions of Shaw Secure
Click Continue if required, to remove
previous versions of Shaw Secure

Other third-party products will be
detected, but can’t be automatically
removed

All detected software must be removed
before installation of Shaw Secure
Powered by McAfee to avoid software
conflicts

If you do not have a previous version of
Shaw Secure installed, skip to Step 7

You will be required to reboot the
computer to complete removal of previous
versions of Shaw Secure

Click Restart to continue

The installation will restart automatically
after the computer has completed
rebooting

U McAfee

McAfee Product Installation

You have some incompasdle products instalied on your PC. To continue instaliing your
new UcAlee software, we will 3utomatcally remove these products

e Shaw Secure

STEP 5

U McAfee

Please restart your PC.
We successiully removed these incompatidle products from your PC
e Shaw Secure

ARer you restan your PC, instaillation will resume automatically.
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STEP 7

e The installer will now complete the
download and installation of the Shaw
Secure Powered by McAfee software

e This is stage is automatic and requires no
interaction

e The time the download stage takes will
vary with speed of your Internet
connection (5-30 minutes)

STEP 8

e After installing the software, Shaw Secure
Powered by McAfee will offer you an
option to take part in a software
improvement program

e Information collected is 100% anonymous,
this is optional and can be unselected

e C(lick Next to continue

U McAfee

McAfee Software Installation

.

‘ Do what you want online.

McAfee Active Protection technology
provides the highest detection rates
‘ » against threats.

Please wait while we install McAfee Internet Security.

STEP 7

U McAfee

McAfee Customer Response

Help improve McAfee software by participating in the McAfee Customer Response
program. Don't worry, no personally identifiadle information is collected Participation is
voluntary, and in no way affects your use of your McAfee software

IIJI Send anonymous usage iNformation to McAfee I

STEP 8
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STEP 9

e The Shaw Secure Powered by McAfee

application will now start up for the first Q) McAfee
time
e The software will take a few moments to McAfee Software Installation

complete this stage

>\

&

Please wait while we start McAfee VirusScan..

STEP 9

STEP 10

e Congratulations! The installation is now

complete and your system is protected W)McAfee
with Shaw Secure Powered by McAfee

Installation Complete

Your McAfee software is now installed and your PC is protected by McAfee.

To review your protection options or settings, double-click the McAfee icon on your
taskbar.

STEP 10
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FINDING YOUR PREVIOUS SHAW SECURE SUBSCRIPTION KEY

[RETURN TO INDEX]

Users of the previous Shaw Secure software are requested to provide their Subscription Key during registration. The
steps below will help you locate the Subscription Key inside the Shaw Secure program.

STEP 1

e Open Shaw Secure using one of the following methods:
o Locate and double-click the Shaw Secure icon on your Desktop
o Locate and double-click the Shaw Secure icon in the System Tray
o Locate and click the Shaw Secure option in the Programs section of the Start Menu

STEP 2

e Click the Settings button in the Shaw
Secure main menu

Your computer is protected
A - Awe

Aty fastires we o te

. &
= /)
—

Status > Tasks | Statistics

S Py M® Cvenely S bt s o B - S bt e uny P
(rtentat e gy - dr.

s

STEP 2

STEP 3

e On the left menu, click Other Settings and

then click Subscription v
[Commirmn] m| | S -
Conrction w:: (:‘Mgmgmij@
| Reoww Ordee. .. ] ( Change bey... )
| Ty o) Cemn ]
STEP 3
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STEP 4

e Take note of the Subscription Key found on this page

There is only the number 0 (Zero) in the Subscription Key
There are no letters O in the Subscription Key

The Subscription Key is not case sensitive

The Subscription Key does require the dashes

O O O O

STEP 5

e Use this Subscription Key when registering for Shaw Secure Powered by McAfee in the Shaw Online Customer
Centre
e See Step 4 of the Shaw Secure Powered by McAfee Registration and Download section above
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