Webmail 2.0 Troubleshooting Assistance
If you see a blank screen when you try to log in to Webmail 2.0, try the following:

1. Select Tools located on the Menu Bar at the top of your Internet Explorer window.
2. Select Internet Options from the Tools menu.
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If you don’t see the Tools option, right
click directly below the address bar and
select the Menu Bar. Tools will appear
below the address bar, as shown above.
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3. Onthe Internet Options window, select the Advanced tab.
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[ Use software rendering instead of GPU rendering™
& Accessibility
[] Always expand ALT text for images
[7] Enable Caret Browsing for new windows and tabs
[] Move system caret with focus/selection changes
[] Play system sounds |
] Reset text size to medium for new windows and tabs
7] Reset zoom level for new windows and tabs
[==] Browsing
Automatically recover from page layout errors with Compz |
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[] Close unused folders in History and Favorites®
Disable script debugging (Internet Explorer)

[¥] Disable script debuaaing (Other) ¥
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*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state.
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4. Select Reset to open the Reset Internet Explorer Settings window.
5. Click inside the box next to Delete personal settings to add a check mark in the box.
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_ I Are you sure you want to reset all Internet Explorer

~+— settings?
Resetting includes:
I * Disable toolbars and add-ons * Advanced options
+ Default web browser settings + Tabbed browsing settings
+ Privacy settings + Pop-up settings

+ Security settings

esets home pages, search providers and Accelerators to default
settings. Deletes temporary Internet files, history, cookies, web form
information, ActiveX Filtering and Tracking Protection data, and
passwords.

You must restart Internet Explorer for these changes to take effect.

How does resetting affect my computer? Reset Cancel |

Select Reset — warning, this will also remove all saved passwords.
Once complete, close the Reset Internet Explorer Settings window
Close Internet Explorer window.

Open new Internet Explorer window and log in to Webmail 2.0.
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If you are still having problems accessing webmail 2.0 after you have followed the steps above, please contact us.


http://www.shaw.ca/Contact-Us/

